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COMMISSIONERS

The Public Service Commission
State of South Carolina

Comer H. "Randy" Randall, Third District
Chairman

Justin T, Williams, Sixth District
Vice Chairman

John E "Butch" Howard, First District
Horence P. Belser, Second District

Thomas J. "Tom" Ervin, Founh District
Swain E. Whitfield, Fifth Distnct

G. O*Neal Hamilton, Seventh District

Jocelyn Boyd
Chief Clerk/Administrator

Phone: (803) 896-5133
Fax. (803) 896-5246

Administrative Department
Phone:(803) 896-5100

Fax (803) 896-5246

Dear Mr. Stephen Lloyd,
April 2, 2019

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of
South Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed
dl d id C i i 'Wdii i~

~ Docket No. 2018-319-E - Application of Duke Energy Carolinas, LLC for Adjustments in Electric
Rate Schedules and Tariffs and Request for an Accounting Order

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A

Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission's Rules of Practice and Procedure, filing a Protest does not make you a
Party of Record. A Protestant desiring to become an Intervenor ji.e., a Party of Record) in a proceeding
before the Commission may file a Petition for Intervention within the time prescribed by the
Commission,

You can follow this Docket and other daily filings made at the Commission by subscribing to the
Commission's Email Subscriptions at this link: htt s: dms sc sc ov Web Email. or you can follow the
individual Docket at the link listed below:

Docket No. 2018-319-E — Application of Duke Energy Carolinas, LLC for Adjustments in Electric Rate
Schedules and Tariffs and Request for an Accounting Order-
htt s: dms sc sc ov Web Dockets Detail 116872

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,

Becky Latimer
Clerks Office/Administrative Coordinator

Public Service Commission of South Carolina
803-896-5100
Sign up for Meeting Agenda Alerts: Text PSCAGENDAS to 39492

Public Service Commission, I 0 I Executive Center Dr., Suite 100, Columbia, SC 292 IO-8411. 803-896-5100, www psc.sc gov
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March 21, 2019

My name is Stephen Lloyd and I live alone at
Greenville SC 29617. I was at The county complex for the Duke Energy

meeting the other night. I have gone without a refrigerator ever since I

saw my electric bill drop $ 13 a month without it. I bought a third

comforter last fall at the Goodwill and spent most of the winter under
all 3. All the lights I use regularly are LED. Since I only draw -218 KW

hours I haven't had problems with the new meters. My typical Electric

bill is currently under $ 35. which I pay in advance because I cannot
afford late fees.

I am 61 and will not be able to recieve Retirement until 62 1/2. I am on

no income, not fixed income. A $ 20 increase in base rate will raise my

average bill by 58%. Even a $ 12 increase would raise it 35%. My

savings have depleted faster than I planned. Right now it spreads out to

$600 a month until I reach minimum age.

On an unrelated note, roughly 4 years ago I was talked into covering

the electric deposit for a young lady I know. At the time I was told that
the agreement would lapse in a year. Twenty some odd months after
she moved in, she got behind and I received notice that my account
would be billed the $ 150 deposit amount.

I called the number on the paper and spoke to a nice lady who

informed me that no those agreements don't just lapse, but there was
a form I could send in to cancel it. The conditions were that the bill had

to have been paid for at least 12 months and the form would go into
effect after 30 days. She emailed me the form which I faxed back the
same day. About 20 days later my electric bill arrived showing $ 150

more than I was used to. I didn't see any point in not payi
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read the book THE MEDIUM IS THE MESSAGE.

Is there any chance I got buffaloed on the $ 150 and can get it backs The

timing between the notice, the form going into effect and the billing

seems a bit dodgy. Please let me know. I could sure use the money.

Stephen Lloyd
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